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TEAM MEMBER
28 Day Journey

Team Member

� Certificate 1
COSHH
Fire
H&S
Manual 
Handling 

� Chef Induction

� Level 2 Food Safety

� Team Induction
Make It Live/Make It Fyne
Can You Feel The Horse
Best Get Started (Belhaven)
Discover Eating Inn
Six Tuns of Success
Service & Standards
Brand Knowledge

APPRENTICESHIPS
8-12 Month Journey

Apprenticeships

� Apprenticeship
Programme
Facilitated by Charnwood 
Training Group
- 6-12 Months

� Level 2 Hospitality
Services

� Level 2 Kitchen Services

� Level 2 Reception

� Level 2 Housekeeping

� Level 2 Professional
Cookery (LFR d’Arry’s,
Eating Inn)

� Level 2 Team Leading

� Level 3 Customer Service

� Level 3 Management

� Level 3 Hospitality
Supervision

SUPERVISOR &
CHEFS

8-12 Month Journey

Supervisors & Chefs

� Supervisor Development
Workbook

� Chef Development 
Workbook

� Group Training
Techniques
- 2 Days

� APLH
- 1 Day

� Level 2 Team Leading
Apprenticeship

RETAIL ASSISTANT
MANAGER &  

KITCHEN MANAGER
12-18 Month Journey

Retail Assistant
Managers & 
Kitchen Managers

� Managing People I
Leadership
Time Management
Interpersonal
Recruitment & Selection
- 4 days

� Business Management
Financial Control
Rota Planning
P&L
Business Planning
Sales & Marketing
- 3 days

� Compliance
H&S 
Cellar
First Aid
Managing the Risk
- 5 days

� Level 3 Intermediate 
Food Hygiene
- 2 days

� Kitchen Manager
Development Workbook

� APLH

� Level 3 Management
(FOH) or Level 3
Hospitality Supervision
Apprenticeship (BOH)

� Management
Development Workbook

DESIGNATE/
RETAIL MANAGER

Designate Managers
/Retail Managers

� Managing People II
Leadership
Team Development
PDR's & Performance
Management
ER
- 3 days

� Recruitment for Retail
Managers

� Brand ConversionTraining
On-site work based experience

� Level 3 Intermediate 
Food Hygiene
- 2 days

� Level 3 Management 
Apprenticeship

� Level 4 Advanced
Apprenticeship

RISING STAR

Rising Star
� Advanced 

Leadership
Coaching

� Secondment

� Advanced 
Apprenticeship

� Diploma in 
Management

� Level 4 Advanced 
Food Hygiene 

BDM

� Induction

� Foundation

� Continuous Personal 
Development

� Post Graduate Diploma

� Msc

Discover Your Career

� Level 2 Team Leading
Apprenticeship


